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Hello,

The Arizona Department of Transportation Motor Vehicle Division is pleased to introduce Arizona’s
newly redesigned driver license/identification card. Enhanced security features have been incorporated
into the DL/ID credential to safeguard personal information and help prevent identity theft.

Customers will receive a temporary credential before leaving an MVD or Authorized Third Party office,
and they will receive the permanent credential in the mail within 15 days. The temporary contains a
photo and the basic information that appears on the actual credential. It is printed on security paper for
added customer protection. The decision to accept the temporary credential as proof of identity exists
solely with the organization requesting to see the license or identification card. These changes take
effect June 16.

License illustrations are on the next page.
The brochures provide additional information. (Links below)

If you would like hard copy brochures, we will be happy to supply them. Please contact the Arizona
Motor Vehicle Division Distribution Center at 602.712.7306.

Thank you for helping us spread the word.
Sincerely,

%/Z <L

Stacey K. Stanton
Division Director

Central Issuance Brochure (English)

Central Issuance Brochure (Spanish)

ARIZONA DEPARTMENT OF TRANSPORTATION
1801 W. Jefferson St. | Phoenix, AZ 85007 | azdot.gov


http://www.azdot.gov/docs/default-source/motor-vehicle-services/14-169-brochure-mvd-central-credential-issuance_prf9.pdf?sfvrsn=2
http://azdot.gov/docs/default-source/motor-vehicle-services/14-169-brochure-mvd-central-credential-issuance_spanish_prf7.pdf?sfvrsn=6
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This temporary credential is valid for the time period stated below.

The decision to accept the temporary credential to establish identity or eligibility for employment or
government services exists solely with the reviewing authority.

The Transportation Security ini ion (TSA) offers gui for i ification that is
accepted at U.S. airport security ints: tsa.gov. i i

ADDRESS MATTERS =

Keep your address up to date with MVD!

= Protect Your Identity Complete a quick survey:

“+ Protect Yourself B5FE Let us know how we did today! @a¥E
It’s Quick...It's Easy...It's Free % azdot.gov/mvd/customersurvey ®.

Save time with MVD online services ﬂml[lﬂﬂ

Please verify your address. Any returned mail will be destroyed. Additional fees may apply for a replacement
Please allow up to 15 business days for delivery of a driver license, identification card or instruction permit.
Contact the Motor Vehicle Division:

Phone: 602.255.0072
Hearing/Speech Impaired TDD: 800.324.5425

Idotach herel

Your permanent credential will be mailed to: 2739 E WASHINGTON ST, PHOENIX, AZ 85034-1422

Issued  04/07/2014 Expires 05/07/2014

This is an official document. The decision to accept this document for proof of dentity exists solely with the reviewing authority. Itis a
violation of Arizona Revised Statute 13-2002 to alter. forge or counterfeit this document. Any violation of ARS 13-2002 is a Class 4 Felony.
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